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Clarification of "Provides the emergency medical patient with a written list" in A.A.C. R9-25-
504(C)(2) 

 
This substantive policy statement is advisory only.  A substantive policy statement does not include 
internal procedural documents that only affect the internal procedures of the agency and does not 

impose additional requirements or penalties on regulated parties or include confidential information 
or rules made in accordance with the Arizona Administrative Procedure Act.  If you believe that this 
substantive policy statement does impose additional requirements or penalties on regulated parties, 
you may petition the agency under Arizona Revised Statutes § 41-1033 for a review of the statement. 

 
 

The purpose of this substantive policy statement is to notify the public how the Arizona Department 
of Health Services (ADHS) interprets "provides the emergency medical patient with a written list" in 
A.A.C. R9-25-504(C)(2).  
 
A.A.C. R9-25-504(C)(2) requires an EMT who is responding to an emergency medical patient who 
has accessed 9-1-1 or a similar dispatch number to refer, advise, or transport the emergency medical 
patient to the most appropriate health care institution once the EMT provides the emergency medical 
patient with a written list of the health care institutions that are available to deliver emergency 
medical care to the emergency medical patient.  
 
ADHS interprets "provides the emergency medical patient with a written list" to mean that the EMT 
provides a list which is in a textual medium, including typed, photographic, or electronic, such as 
showing the emergency medical patient a list displayed on a computer screen, handing the emergency 
medical patient a paper copy of a list, or showing the emergency medical patient a list on a laminated 
card that is kept in the ambulance.  
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